GRAND HYATT SAO PAULO

Avenida das Nacdes Unidas 13.301
04578-000 S&o Paulo, SP,

Brazil
TELEPHONE + 55 11 2838 1234

FACSIMILE + 55 11 2828 1235
EMAIL info@hyatt.com.br
saopaulo.grand.hyatt.com

ACCOMMODATIONS
e | uxurious Egyptian cotton bed linen RESTAURANT, BAR & LOUNGE
® Flat screen 25" TVs e Eau

e Kinu

e Multichannel satellite television
* Broadband Internet connection
* Two outside voice lines, a dial-up line and a broadband
Internet connection
® Four multi-line telephones with hold button and voice malil
® Bathroom with an oversized ‘rain’ showerhead and separate deep

e Grand Caffe

e Upstairs Bar and Lounge
* Wine Library

®n.u. Bar

SERVICES & FACILITIES

soaking bath
* Minibar e Express check-out
® | arge make-up mirror, hairdryer and digital scale  24-hour Room Service
e Complimentary tea / coffee making facilities « Concierge

¢ Assistant Manager on duty 24 hours
® Business Centre

¢ Airport transportation service

e Sightseeing tours

e Convention / group check-in

e Umbrellas available from Concierge
® Multilingual staff

e 24-hour laundry and valet service

e Parking facilities for 600 cars

® Doctor on call
e Grand Club™ where guests can enjoy personalised service

e Complimentary daily newspaper

RECREATIONAL FACILITIES

e Amanary Spa: The spa offers guests the choice of massages, facial
and body treatments, aromatherapy care, Hot Stones treatments,
reflexology and a series of special treatments including stress
alleviation, jet lag reduction and beauty treatments. The centre is
complete with a gym, steam room, indoor lap pool, outdoor pool with
sun deck, relaxation area and juice bar.

POINTS OF INTEREST Australian citizens must have a valid
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e Language: Brazilian Portuguese L Ol 3T
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